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I. 3ATAJIBHI NIOJIOKEHHSA

1.1. TlomoxenHss mpo BperyitoBaHHS KOHQmKTHUX cutyariii y BCII
«YKTOpOACHKUI TOProBEIbHO-EKOHOMIUHUHN (axoBuii Kojemk JlepikaBHOTO
TOPTOBEIHHO-€KOHOMIYHOTO YHiBepcuteTy» (mami — [lomoxeHHst) po3poOieHO 3
BpaxyBaHHsIM ToyioxkeHb Konctutyiii Ykpaiau, 3akoniB Ykpainu «IIpo ocBiTy»,
«IIpo 3amobiranHs kopynuii», «lIIpo 3acagu 3amobiranHss Ta OPOTHAL
JuckpuMiHaiii B YkpaiHi», «IIpo 3a0e3nedeHHss piBHHX MpaB Ta MOXKIJIMBOCTEH
YKIHOK 1 4OJIOBIKIB», «[Ip0o BHECEHHS 3MiH JI0 AESKUX 3aKOHOJIABUMX aKTiB YKpaiHU
mo10 mpotuaii OymiHTy (1IbKyBaHHIO)», «IIpo 3BepHeHHS Tpomansny», «Koaekcy
VYkpaiou n0po  aAMIHICTpAaTHBHI  NPaBOMOPYIIEHHS», Haka3iB Ta JIKCTIB
MinicTepcTBa ocBiTH 1 Hayku Ykpainu, [lonoxenns npo BCII «Ykroponachbkuii
TOproBeNbHO-eKOHOMIUHUHN ¢axouil konemx JATEY» Ta iHImMX HOpMaTHBHO-
MIPABOBUX aAKTIB.

1.2. [TonosxeHHs BU3HAYAE MOPSAIOK 1 MPOLIETYPH TOTIEPEIKEHHS, BUSBICHHS
Ta BPETYJIIOBaHHS KOH(MIIKTHUX CUTYaIlil, 10 BUHUKAIOTh B OCBITHHOMY IIpOIIECi
Ta TMOB’S3aHI 3 MPOTUIIEI0 Ta 3amo0iraHHsAM YTUCKIB, OyJIHTY Ta IHIIUX
KOHQIIKTHUX cuTyamii B  ocBitHboMy mpoueci BCII  «VYxkropoacekuii
TOProBelIbHO-eKoHOMIUHUH (haxoBmit konemk JATEY» (mam — Komemxk).

1.3. YV ubomy IlosioxxkeHH1 TEpMiHU BXKUBAIOTHCS B TAKUX 3HAYEHHSX:

aCepTUBHICTh — HEKOH(JIIKTHA MOBEJIHKA, YMIHHS BUPINIYBaTH KOHQIIKTH,
MOBEJIIHKA JIIOJWHYU (BKJIIOYAIOUM KOH(IIKTHI CHUTYyallil) HAa OCHOBI: MOBAaru A0
cebe, MOYyTTS BJIACHOI TiJHOCTI, YECHOCTI, MPOTHIII MaHIMyJAILIl; MOBaru Jo0
THIITUX, APYKET0OHOCTI, BU3HAHHS IIpaBa 1HIIMX Ha BJIACHY TOUYKY 30Dy, MO3UIIIIO,
HEBUKOPUCTAHHS BIJIHOCHO IHIIUX MAaHIMYJSTUBHUX TEXHOJIOT1H; BUKOPUCTAHHS
P BUPIMICHHI KOHPIIKTHUX CUTYallli MPUHIIUITY CHIBPOOITHUIITBA;

OymiHT (IIbKYBaHHS) — COIllajibHA B3a€EMO/IIS, Yepe3 Ky OfHa JIroauHa (1HOI1
KUJIbKa) 3a3HAIOTh HamaaiB 1HIIOI (1HOAI KUIBKOX, aje, sIK MpaBWiIO HE Oliblie
YOTHPHOX) Maike IOJIHS BIIPOJIOBK TPUBAJIOTO MEPIOAy (AEKIIbKOX MICSIIB), IO
BUKJIMKA€E Y KEPTBU CTaH 0€3MOPaTHOCTI 1 BUKIIOUEHHS 3 TPYIIH;

BUpIIICHHS KOH(IIKTY — 1€ BHJ IISUIBHOCTI Cy0’€KTa YIpPaBIiHHSA, SKHIMA
NIOB’sI3aHUM 3 YCYHEHHSIM KOH(DIIKTY;

JUCKpPUMIHALIISL — CUTYyallis, 3a Koi ocoba abo rpyma ocid 3a iX O3HaKaMu
pacu, KoJIbOopy HIKIpH, MOJITUYHUX, PEIITIHHUX Ta IHIIUX MEPEKOHAHb, CTATI, BIKY,
1HBAJIITHOCT1, €THIYHOTO Ta COLIAJIBHOTO MOXOJKEHHS, TPOMAJISTHCTBA, MOBHUMU
a00 1HIIMMHU O3HAKaMH, 3a3Ha€ OOMEXEHHs Yy BH3HaAHHI, peanizamii abo
KOPHCTYBaHHI ITpaBaMH 1 CBOOO1aMH B Oy Ib-sIKiil (hopmi;

3asiBa — 3BEPHEHHSI TPOMAJIIH 13 MPOXaHHSIM IMpO CIPHUSHHA peami3alli
3akpimieHnx KOHCTUTYIII€I0 Ta YUHHUM 3aKOHO/IaBCTBOM iX MpaB Ta iHTEpeciB abo
MOBIJJOMJICHHST TIPO TOPYUIEHHS YWHHOTO 3aKOHOJIABCTBA YHM HEAONIKH B
JUSITBHOCT] MIANPUEMCTB, YCTAHOB, OpraHi3ailiil He3aJle)KHO Bia (OpM BIACHOCTI,
HapOJHUX JeNyTaTiB YKpaiHu, NeMyTaTiB MICIEBUX pajl, IOCAI0BUX 0Ci0, a TAKOK
BUCJIOBJICHHS TYMKH 1IO/0 MOJIMIIEHHS 1X ISUIbHOCTI;

KOHQIIKT — OCOONMMBHI BUJ B3a€EMO/I1, B OCHOBI SIKOTO JIeXKaTh MPOTUIICKHI 1
HECYMICHI IIiJTi, 1HTEpEeCH, TWUIM TOBEIIHKH JIIOJCH Ta COIllaIbHUX TPYI, SKi
CYNPOBOKYIOTHCSI HETATUBHUMH TICUXOJIOTIYHUMU TIPOSIBAMU;
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KOH(IIKT 1HTEpECIB - peajbHl ab0 Taki, [0 BHAAIOTHCS peaJTbHUMU, MPOTHUPIUUS
MK NPUBATHUMH 1HTEpecaMu OCOOM Ta ii Ciy’)KOOBMMHM MOBHOBA)KEHHSIMH, HasBHICTb
AKX MOJK€ BIUIMHYTH Ha 00'€KTHBHICTh a00 HEyNepeKEHICTb NPUUHATTS pillleHb, a
TaKO’K HA BYMHCHHS UM HEBYMHEHHS Jid MMiJ YaC BUKOHAHHS HaJaHHX il CIIy:KOOBHX
IOBHOBa)KEHb;

KOH(JIIKTHA CHUTyaliss — BIACYTHICTb 3rOJIM MDK JBOMa 4YU OuIblle
cy0’ekTaMu, 10 CHOPUYMHEHE OOCTaBUHAMH, 3a SKWX BHUHHKAIOTH 31TKHEHHS
IPOTUIICKHUX TOTJIAIIB, CUJI, CTOPIH 1 HACTIAKOM SIKMX € BHYTPIIIHIN IUCKOM(OpPT
Y4aCHUKIB KOH(IIKTY;

nonepepkeHHss KOHQIIKTY — 1€ BHUJ JISJIBHOCTI CyO’€KTa YIpaBIIiHHS,
CIIpSIMOBAaHUN Ha HEAOMYIIECHHS BUHUKHEHHS KOHQIIKTY: HEWTpamizamis Iii
BCHOTO KOMIUIEKCY JETepMiHYyounx (akTopiB, CKIAJAaHHS 3 I[€I0 METOI0
KOH(DIIIKTOrpaMu, siKa Ja€ MOXJIMBICTh BU3HAYUTH MPOOJIEMY, MEPENIOHU, CUIIbHI
CTOpPOHH, SIKI € B OTIOHEHTIB Y KOHKPETHIM KOH(IIKTHINA CUTYaIIiT;

NPOIO3HIIS (3ayBa)K€HHs1) — 3BEPHEHHS TI'POMAJsIH, JI€ BHUCIOBIIOIOTHCS
nopaja, peKOMEH/allsl 00 AiSUIbHOCTI OpraHiB JEp>KaBHOI BJIAJU 1 MICLEBOTO
CaMOBpsSiAyBaHHsS, JEMyTaTiB yClX PpIBHIB, MOCAaJOBUX OCI0, a TakKoxX
BUCJIOBIIOIOTECS JTYMKH IIOJI0 BPETYJIOBaHHS CYCHUTbHUX BiIHOCHH Ta YMOB
KUTTSI TPOMAJISTH, BIOCKOHAJICHHS MPABOBOi OCHOBH JIEP:KABHOTO 1 TPOMAaICHKOTO
KUTTS, COLIAIbHO-KYJIBTYPHOI Ta IHIIKX cep MIsUIbHOCTI AEP>KaBH 1 CYCIIbCTBA;

peryJitoBaHHS KOH(IIKTY — II€ BHUJ [ISUIBHOCTI Cy0’€KTa YMpaBiIiHHA,
CIpSIMOBaHMI Ha TOCIabJIeHHS Ta OoOMeXeHHs KOHQIIKTY, 3a0e3leueHHs HOoro
PO3BUTKY 10 BUPIIIEHHS: MPU3HAHHS PEATBHOCTI KOH(IIKTY KOHQIIKTYIOUUMHU
CTOpOHAMHM; JIETITUMI3allisdl KOHMIIKTY (OCATHEHHSI YTOAM MK KOH(PIIKTYIOUHUMHU
CTOPOHAMHU CTOCOBHO JOTPUMAaHHS BCTAHOBJICHUX HOPM 1 MpaBUI KOHQIIKTHOI
B3a€EMOJIIT); 1HCTUTyami3aiis KOHQIIKTY (CTBOPEHHS BIJMOBIIHUX OpPraHiB,
poOOYMX TPYII IS pEryTIOBaHHS KOH(MIIKTHOI B3aEMO/IIT).

I1. 3AT'AJIBHI 3ACA/IU TA HOJITUKA BUPIINEHHSA KOH®JIKTIB

2.1. Jupexrop Konemxky B Mekax HalaHUX HOMY MMOBHOBAXXEHb:

2.1.1. CTBOprOE yMOBH acCE€pPTUBHOCTI IMOBEIIHKU WICHIB MEJAroriyHoro Ta
CTYJIEHTCHKOTO KoJieKTHBiB Komnemky.

2.1.2. TypOyeTbcs MpO PO3BUTOK YMiHb BHUKJIQJadiB Ta CHIBPOOITHUKIB Yy
chepi yIIpaBJIiHHS KOH(ITIKTaMHU: MIPOTHO3YBaHHS, MOTIEPEIKCHHS,
CTUMYJIIOBAHHS, PETYJIIOBAHHS, BUPIIICHHS.

2.2.3. 3abesneuye ctBopeHHs y Komemki 06€3MeUyHOro  OCBITHBOTO
CEpEelIOBHUIIA, BITLHOTO BiJl HACKJIHCTBA Ta OYJIHTY.

2.2. TlpaBa Ta 000B’s13kM 37100yBa4iB OCBITH.

2.2.1. 3n00yBayi OCBITH MarOTh MIPABO HA:

— CIpaBEMJIMBE Ta 00’ €KTUBHE OLIIHIOBAHHS PE3YJIbTaTiB HABUYaHHS,

— BIJI3HAYEHHS YCIIXIB y CBOill AISUIBHOCTI;

— cBOOOIy TBOpPYOi, CHOPTHUBHOI, 0310pPOBYOi, KyJIbTYypHOI, MPOCBITHULIHKOI,
HAYKOBOI 1 HAYKOBO-TE€XHIYHOI JISJILHOCTI TOLIO;

— 0e3MneyHi Ta HellIKiJIMBl YMOBH HaBYaHHS;

— TOoBary JIFOACHKOI I'THOCTI;
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— 3aXUCT MiJ Yac OCBITHBOTO TPOILIECY BIiJ MPUHIKEHHS 4YeCTl Ta TiIHOCTI,
Oynp-skux (opM HACWIBCTBA Ta eKCIUTyaTallli, OymiHry, JUCKpUMIHAaIi 32 Oy/b-
KO O3HAKOI, MpOIMaraHjaud Ta aritamii, Mo 3aBJalOTh IIKOAU 370pPOB’I0
3100yBaya OCBITH.

2.2.2. 3n00yBayi OCBITH 3000B’A3aHI:

— IOTPUMYBATUCS ACEPTUBHOCTI B MOBEAIHIIL;

— MOBAaXKaTH T1IHICTh, IIpaBa, CBOOOAM Ta 3aKOHHI IHTEPECHU BCIX YYaCHHUKIB
OCBITHBOTO TIPOIIECY, TOTPUMYBATHUCSI CTUIHUX HOPM;

— BUKOHYBAaTH BHUMOTH YCTAHOBYMX JOKYMEHTIB, TPAaBWJI BHYTPIITHHOTO
posnopsinky Konemky, a TakoK yMOB JIOrOBOPY PO HAJIaHHS OCBITHIX MOCIYT (32
HOTO HasIBHOCTI);

— moBiOMIISITH KepiBHUIITBO Kosemky mpo ¢akTu KOHGIIKTHUX CHUTYyallli
CTOCOBHO 37100yBa4iB OCBITH, II€IarOT1YHUX IMpPAIiBHUKIB, IHIIUX O0CI0, SKI
3aITy4ar0ThCS IO OCBITHHOTO MPOIIECY, CBIAKOM SIKMX BOHU OyJi 0cOOMCTO abo mpo
K1 OTPUMAJIH TOCTOBIPHY 1H(POPMAIIIIO BiJ] IHIIKX OCIi0.

2.3. TIlpaBa Ta O00OB’S3KM TIEAArOriYHUX Ta HAYKOBO-TIIEAATOTIYHUX
IPaLiBHUKIB, THIIMX OC10, K1 3a]Ty4ar0ThCs 10 OCBITHBOI'O MTPOLIECY.

2.3.1. IlegaroriuHi npamiBHUKU MarOTh IPaBO Ha:

— BIJI3HAYCHHS YCHIXiB y CBOiM mpodeciiiHii MisITEHOCTI;

— CIpaBeMJIMBE Ta 00’ €KTUBHE OLIIHIOBAHHS CBO€ET MPoQeCciiHOI AISIIBHOCTI;

— 3aXUCT MpodeciiiHoi YeCTI Ta T1AHOCTI;

— 0e3MmeyHi 1 HelIK1UIMB1 YMOBH Tpalll;

— 3axXHUCT IiJl 9ac OCBITHBOTO IpoIliecy Bij Oyab-sSkuXx (OpM HACHUILCTBA Ta
eKCIUTyaTallii, y ToMy 9ucii KOHQIIKTHUX CUTYyaIllid, TUCKPUMIHAIT 3a OY/Ib-SIKOI0
03HAKOI0, BiJI MpOMNaral/iy Ta aritaiii, o 3aBJal0Th IKOU 3/I0POB’I0.

2.3.2. IlegaroriuHi npamiBHUKU 3000B’ A3aHi:

— BUKOHYBaTH OCBITHIO Tporpamy Ui JOCSTHEHHsS 3100yBadyamMu OCBITH
nependadyeHuX HEK pe3yJIbTaTiB HaBUYaHHS,

— CIPUATH PO3BUTKY 3A10HOCTEN 3100yBayviB OCBITH, (DOPMYBAHHIO HABUYOK
3I0POBOTO CIIOCOOY KUTTS, 10ATH PO iXHE (Hi3UYHE 1 ICUXIYHE 3A0POB A

— IOTPUMYBATHUCS TIEJATOT1YHOI €THUKH;

— MOBaXXaTH TIAHICTH, MpaBa, CBOOOAM 1 3aKOHHI IHTEPECH BCIX YYaCHHKIB
OCBITHBHOTO TIPOIIECY;

— HACTAHOBJICHHSAM 1 OCOOMCTHUM TIPHKIAJIOM YTBEpPKyBaTH IIOBary o
CYCHUIBHOI MOpaJi Ta CyCHUIbHUX LIIHHOCTEW, 30KpeMa MpaBaH, CHPaBeIJIUBOCTI,
naTpioTU3MYy, TyMaHi3My, TOJIEPAHTHOCTI, MPaIeato0CcTBa;

— ¢dopmyBaTu y 37100yBayiB OCBITH MPArHEHHS /10 B3aEMOPO3YMIHHS, MUPY,
3]IaroAM  MDK yciMa HapojJaMH, €THIYHUMH, HalllOHAJbHUMH, PEITriiHuMU
rpymamu;

— 3aXUIATU 37100yBadiB OCBITH IIiJl YaC OCBITHBOTO MPOIECY BiJ OyIb-IKUX
dbopM (i3UYHOTO Ta ICHUXIYHOTO HACHILCTBA, MPUHIKEHHS YeCTi Ta TiTHOCTI,
JUCKpUMiHaliil 3a Oy/Jb-SKOK O3HAKOIO, MpOIAaraHjyd Ta aritaiii, 10 3aBAal0Th
IIKO/U 3/I0POB’10 37100yBaya OCBITH, 3a1100IraTH BXKMBAHHIO HUMU Ta 1THITUMHU
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ocobamMu Ha TEepUTOpIi 3aKJIaJliB OCBITH AJIKOTOJBHUX HAIOIB, HAPKOTHUYHUX
3ac001B, IHITUM IIKIJJIMBUM 3BUYKaAM;

— JIOACP)KYBAaTUCS YCTAaHOBUMX JOKYMEHTIB Ta TpaBWUJI BHYTPIIIHHOTO
posnopsaky Konemxy, BUKOHYBaTH CBOi ITOCa0B1 000B’ SI3KU;

— MOBIIOMJIITH KepiBHUITBO Komemky mpo ¢dhakTu KOH(IIKTHUX CHUTYaIlii
CTOCOBHO 37100yBayiB OCBITH, TMENArOTiYHWX TMPAIliBHUKIB, IHIMUX OCI0, fKi
3aJy4aloThCsl O OCBITHBOTO IPOIIECY, CBIJKOM SKOTO BOHMU OyJiM 0coOuCTO abo
1H(pOpMAaIIiIo PO SIKI OTPUMANIM BiJ 1HIIMX OC10, B)KMBATH HEBIJIKJIAJHUX 3aXOlIB
JUTSl IPUMTMHEHHS] KOHQIIKTHUX CUTYaLlii.

2.4. [IpaBa Ta 000B’s13kM OaTHKIB 37100yBaviB OCBITH.

2.4.1. batbku 3100yBaviB OCBITH MalOTh MPABO:

— 3aXUINATH BIANOBIJIHO JO 3aKOHOJABCTBA IpaBa Ta 3aKOHHI I1HTEPECH
3100yBaviB OCBITH;

— 3BEpTaTHCS 10 3aKJIaJliB OCBITHU, OPTaHIB YIPABIIHHS OCBITOIO 3 MHUTAaHb
OCBITH;

— OTpUMYBaTH iH(pOpMaILi0 Mpo isbHICTE Kojemky, mpo pe3ynbTaTu
HABYaHHS CBOIX JITEH 1 pe3yJbTaTH OLIHIOBAaHHSA SIKOCTI ocBiTH y Konemxi Ta Horo
OCBITHBOT JISITTBHOCTI;

— mojaBatd KepiBHUNTBY Konemky 3asBy Mpo BHUMAIKH KOH(IIIKTHUX
CUTyalllil CTOCOBHO JUTHUHU a00 OyAb-SIKOTO 1HIIOIO YYacHUKA OCBITHBOI'O
poLecy;

— BUMAaraTd TOBHOTO Ta HEYNEPEIKEHOTO PO3CIITyBaHHA KOH(IIKTHUX
CUTyaIlli CTOCOBHO JUTHHHU ab0 OyIb-SIKOTO IHIIOTO0 YyYacHUKA OCBITHBOTO
npolecy.

2.4.2. batbku 3100yBayiB OCBITH 3000B’sA3aHI:

— BUXOBYBaTH y JiTe€Hd moBary A0 TiAHOCTI, IpaB, CBOOOJ 1 3aKOHHHX
IHTEpEeCIB JIIOJMHM, 3aKOHIB Ta €TUYHHUX HOPM, BIJIMOBITAJIBHE CTaBJICHHS 0
BJIACHOT'O 37I0POB’ s, 30POB’ S OTOUYOYHX 1 JIOBKIJUIS;

— MOBaXKaTH T'1JIHICTb, [IPaBa, CBOOOM 1 3aKOHHI 1HTEPECH IUTUHH Ta IHIIUX
YYAaCHHKIB OCBITHBOI'O IIPOLIECY;

— (¢opMmyBaTH y JUTHHU KyJIbTYpy [HIalioTy, KYyJbTYpy JKUTTA Yy
B3a€EMOPO3YyMiHHI, MHUpPI Ta 3maroAl MDK yciMa HapoJaMH, ETHIYHUMH,
Hal[lOHAJIbHUMHU, PENITIMHUMH TpylaMu, NPEJCTaBHUKAMU PI3HUX HOJITUYHUX 1
pEeNIriiHUX MOMISAIB  Ta  KyJAbTYPHUX  TPaAMIlii, PIZHOIO  COLIAJIBHOIO
MOXOJIPKEHHsI, CIMEHHOT'0 Ta MAalfHOBOT'O CTaHY;

— JOTPUMYBATUCS yCTAaHOBUMX JOKYMEHTIB, TMpPaBWJI BHYTPIIIHHOTO
posnopsiaky Konemky, a Takok yMOB JOTOBOPY PO HAJAaHHS OCBITHIX MOCHYT;

— copusTy kepiBHUUTBY Kojemxky y MNpoBeAeHHI po3ChiayBaHHS 00
KOH(DIIKTHUX CUTYaIli}.

2.5. Hlnsxu monepeKeHHst KOHQIIIKTHAX CUTYaIlii:

- CTBOPCHHS HAJIGKHMX YMOB Mpalli, MOKJIMBOCTI IiJIBUIICHHS KBajidikarii,
YMOB JJIs1 Kap'€pHOTO 3pOCTaHHS, OpraHi3alli BIAOYUHKY;

- BiAKpuUTICTh AisibHOCTI Konemxky; mocTiiiHe iHpOpMYyBaHHS KOJEKTUBY PO
pEe3yAbTATH 1 LI ISUTbHOCTI;

- TJIACHICTB 1 KOJICT1AIbHICTE;
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- BU3HAYCHHS MPIOPHUTETIB PO3BUTKY AK YChOro KoiekTuBy Konemxy, Tak i
OKpPEMHUX HOTO YJICHIB;

- JIEMOKPATUYHICTh MPHU MPUUHATTI TUX UM IHIIUX PIIIEHb, IO CTOCYIOTHCS
BCIX 200 OKpEMUX YJIEHIB KOJEKTUBY;

- YKJQJaHHS YITKAX TMOCAJOBUX IHCTPYKIIIH, MO BHUKIIOYAIOTH CIIYKOOBY
0e3B11OBIATBHICTE;

- IoBipa y B3aeMHHax 3700yBauiB (haxoBOi MEPEIBUIIOI OCBITH, IE€JArOTTYHUX
IpaliBHUKIB, YWIEHIB TPYJAOBOTIO KOJEKTUBY;

- 00rpyHTOBaHa BHUMOTJMBICTh KEPIBHHUKIB CTPYKTYPHUX MIPO3AUTIB 110
MiJUIeTJINX I[I0A0 BUKOHAHHA HHUMH TPYJIOBOi 1 JUCHUIUIIHU; CIpaBeINBE
3a0X0YEHHS 3a CYMIIIHHY Tpaifto (MopajibHe 1 MaTepialibHe);

- TocTiiHa TypOoTa MHpo 3aJ0BOJICHHS MOTpPeOd Ta IHTEpeciB 37100yBadviB
¢daxoBoi nepeABUIIOi OCBITH Ta CIIBPOOITHHKIB,

- JOTPUMaHHS TMPUHIMITY COIIAJBHOI CIPaBEUIMBOCTI B  OyIb-sSKHUX
PIIIEHHSX, 1[0 CTOCYIOTHCS IHTEPECIB KOJIEKTHBY B IIUIIOMY i KOKHOT'O 30KpEMa;

- (popmyBaHHS B mEAaroriyHUX MpaIliBHUKIB Ta 3700yBayiB OCBITH BUCOKOI
KyJIbTYPH CHIJIKyBaHHS;

- TMPIOPUTETHICTh 1HTEpECIB 3700yBayiB OCBITH, JOTPUMAHHA BHUMOT
CTYJCHTOLIEHTPOBAHOTO HaBYaHHS 1 BAXOBaHHS.

2.6. TexHouoris Bperyt0BaHHs KOHQIIKTHUX CUTYaLIli:

- 1HpopmamiitHa (mikBigauig aedinuty iHGopmaiii KOH(MIIKTHOI CHUTyalli,
BUJyYEHHS 3 1H(OpPMAIIHHOTO MOJs MOMUIIKOBOI, MEpeKpydeHoi iHdopmari,
YCYHEHHSI UyTOK TOIIIO);

- KOMYHIKaTHBHa (OpraHizallisl CIUIKyBaHHS MK CyO’€KTamMu KOHMIIKTHOI
B3a€MOJIIT Ta IX MPUXUIBHUKAMH; 3a0e3MeueHHs] €()eKTUBHOTO, KOHCTPYKTUBHOTO
CHUIKYBaHHS);

- comianbHO-TIcUXoJyioTiuHa (poboTta 3 HedhOpMAIbHUMH JiJEepaMu Ta
MIKpOTpyIiaMH; 3HIKEHHS COIlaIbHOI HAIPY>KEHOCTI Ta 3MIIHEHHS COIiaJbHO-
IICUXOJIOTTYHOTO KJIIMATy B KOJIEKTHUBI);

- opradizaiiiiHa (BUpILIEHHA KaJpOBUX IHUTaHb, BUKOPUCTAHHA METOMIB
3a0XOYEHHS Ta OKapaHHs; 3MiHA YMOB B3a€MO/III).

2.77. 3 MeTol0 TOonepeKeHHs KOHQIIKTHUX CHUTyalii, 3amoOiraHHs
JUCKPUMIHALIIT Ta CEeKCyallbHUM JomMaranusm B Konemxki 3a00poHeH1:

- JIUCKpUMIHAIIIMHI BHUCIOBIIOBaHHS (Taki, IO MICTATh OOpa3JuBi,
NPUHUBJIKMBI TBEP/KEHHS MO0 OCI0 Ha IIJICTaBl CTaTi, 30BHIIIHOCTI, OMSATY,
CEKCYaJIbHOI Opl€HTAIIi] TOIIIO);

- yrucku (HebaxkaHa it ocobu Ta/abo rpymu ocid moBejiHKa, METOK ado
HACJIIIKOM SKOi € NMPUHMKEHHS JIIOACHKOI T1IHOCTI 3a NMEBHUMHU O3HAKaMu abo
CTBOPEHHSI IIOJI0 TAaKOi 0COOM 4M TPyNHU OCiO HAmpy>KeHOi, BOPOKOi, 00pa3nmBoi
ab0 3HEeBaXXJIMBOI aTMOCc(hepn);

- MOBa HEHABUCTI (BUCJIOBIIIOBAHHS, IO MICTATh 00pa3u, MOTPO3U YU 3aKIUKU
710 HaCUJIbCTBA IIOJ0 MEBHOI 0COOM YM IpyIH) HA MIJACTaBl PacH, KOJIbOPY LIKIPH,
MOJIITUYHUX, PETITIHHUX Ta IHIIKUX IEPEKOHAHb, CTaTl, BIKY, IHBaJI1THOCTI,

€THIYHOTO Ta COIIaJIbHOTO TOXO/KEHHS, TPOMAJSIHCTBA, CIMEHHOTO Ta
MaifHOBOT'O CTaHy, MICIIs PO’KUBAHHS, MOBH a00 1HIIIUX O3HAK.
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2.8. V Bumaaky BHHUKHEHHS CUTYyaIlli, sSika MO)Xe MPUBECTU JO KOH(DIIKTY,
3aBiJlyBadl BiJIiICHb, HACTaBHUKHM aKaJEMIYHUX TPyl Ta 1HII BiAMOBIIAIbHI
0co0M MaloTh CBO€YACHO BHSBJISATH i Ta BYACHO pearyBaTd B MEXKax CBOTO
H1APO3AUTYy. SIKIO CaMOTYKH HEMOJIMBO YTPUMATH CUTYAIIIIO IT1J] KOHTPOJIEM Ta
BPETYJIIOBAaTH KOHMIIKT, PO3TJISHYTH 3a3HA4YCHY CHTYyaliro 3 (axiBIsIMH Ta
BiJIMTOBITHUMHU 0CO0AMHU y KOHCTPYKTHBHUX MEKaX.

2.9. 3aBigyroul BIAJIUICHHSM Ta HACTABHUKMU aKAaJIEMIYHUX TPyH MarOTh
KOHCTPYKTHMBHO BHUPIITYBaTH KOH(IIIKTHI CUTyalli «BUKJIaAa4 — 3700yBay OCBITH»
3a JIONOMOTrOK CTpaTerii CHiBpOOITHHLTBA Ta KOMIIPOMICY, MiHIMI3allil
HEraTUBHHUX €MOIlI OTIOHEHTIB, Y PO3pPaXxyHKy Ha BUCOKI MOpajbHI Ta nmpodeciiini
SKOCT1 BUKJIa/laya TOIIIO.

2.10. KepiBauurBo Konemxky wmae mpaBo Tpu TOPYIIEHHI BHIIE3a3HAYCHUX
MOJIOKEHb IT0J0 3amo0iraHHs KOH(IIKTHHM CHTYaIlisiM B)KHBATH aJMIHICTPATHBHHUX
3aXO/IiB.

II1. TPOLIEAYPA BPET'YJIIOBAHHS KOH®JIIKTHUX CUTYALINA

3.1. KoudumikTHi cutyarii, mo BHHHKaIOTh y chepl OCKap>KEHHS OILIHKU 3
HaBYAJIbHOI JUCIUIUIIHA, OTPHMMAHOI TiJ Yac MiACYyMKOBOTO (CEMECTPOBOIO)
KOHTPOJIIO, PpEe3yJbTaTiB MPOXOKEHHS TPAKTUK, 3aXUCTy KYpPCOBUX pOOIT,
aTecTallii, BUPINIYIOThCA Amnensaniiinoro komiciero Komemxy 3rigHo I[lonmoxxeHHs
PO aremsIliio pe3yabTaTiB MiJICYMKOBOTO KOHTPOJIO 3HAaHb 3700yBaviB (paxoBoi
nepen Bumoi cBitd BCIT « YTE®OK JITEY».

3.2. KongmiktHi cutyarii moao0 CTUNEeHI1adbHOro 3a0e3neyeHHs 3100yBayiB
OCBITH BUPILIYIOTHCS CTUNIEHAIANBHOIO KoMiciero Komemxky.

3.3. BupimeHHsi CHipHUX MUTaHb y Traidy3l akaJeMiuHOi J0OpOYECHOCTI,
MOpPAJLHUX TIPaBWJI Ta CTHYHUX HOPM YYaCHHKAMH OCBITHBOTO IIPOIIECY
po3risiiaeTbes 3riiHo [lonoxkeHHs nMpo AOTpUMAHHS aKaJeMIYHOI 100pOYEeCHOCTI
neJaroriyHuMM, HayKOBO-TEJAroriYyHUMU TMpalliBHUKAMU Ta 37100yBayaMH OCBITU
BCIT «YTE®K ATEY ta IlonoxxkeHHs Mmpo cUCTEMy 3amoOiraHHs Iuiariaty B
aKaJIeMIYHUX TEKCTaX HAayKOBO-TICAArOriYHUX, II€aroriyHuX IMpaliBHUKIB Ta
3100yBauiB gaxoBoi nepeasuinoi ocBitu y BCII « YTEDOK ATEY».

3.4. KonduikTHi cutyarlii, 10 BAHUKAIOTh Y BUMaAKaX OyJiHTY (I[bKYBaHHS),
perymtorotbes [omoxennsm npo npotufito Oymary y BCII « YTEDOK ATEVY ».

3.5. Cy0’exTd OCBITHBOTO CEPEJOBHUINA MAalOTh YHUKATH KOH(IIIKTIB
1HTEpeCiB, 0 BUHUKAIOTH K PE3yJbTaT 0COOMCTUX CTOCYHKIB.

3.6. [1nst oTpUMaHHS JOTIOMOTH Y PO3B’si3aHHI KOH(IIKTY Y MI’KOCOOHUCTICHUX
CTOCYHKAaX, 3/100yBad OCBITH, 3aJIEXHO B1Jl 0COOJMBOCTEN KOH(IIKTHOI CUTYaIlli,
[0 BUHUWKJIA, MOKE 3BEPHYTHUCH JI0 HACTAaBHUKA aKaJEMIUYHOI TPYIH, TICUXOJIOTa,
rOJIOBU NEpPBUHHOI MPOQCHIIKOBOI Opradizauii CTyJEHTIB, 3aBigyBaua
BIIILJICHHSM.

3.7. Sxmo 3m00yBau ocBiTh Konemxy BBaxkae, 1m0 OyJ0 MOPYUIEHO HOTO
npaBa 1 HEMa€e MOKJIMBOCTI 3aJIar0JUTH KOH(IIIKT METOJOM IEpPEeroBopiB, TO BIH
MO>K€ MOJIaTH MIUChbMOBE 3BEpHEHHS Ha 1M’ upekTopa Komemxky.

3.7.1. 3BepHEHHs TOJAEThCA Y MHUCHbMOBIN (opmi 3 (ikcamiero iHDOpMaIIii
po oco0y, sika HAJCHIIAE, Ta CYTI KOH(PIIIKTHOI CUTYAITI].
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3.7.2. AHOHIMHI 3BEpHEHHS HE PO3TJISAAIOTHCSA BIAMOBIAHO 10 3akoHy «lIpo
3BEpHEHHS TPOMAJIH.

3.7.3. 3a pe3yibTaramu po3riisiAy 3BEepHEHHs Aupektop Konemky npuitmae
BMOTHBOBAHE PIIICHHS, PO SIKE TOBIOMIISIFOTH CTOPOHU KOHQITIKTY.

3.8. Pesynbrarty aHamizy BUHHKINX KOH(MIIKTIB a00 KOH(IIKTHUX CUTyaIlii
anmiHicTpamis Komemky BpaxoBye mpu poOOTI HaJ ONTHMI3AIIEId yMOB
3JIICHEHHSI OCBITHBOTO MPOIIECY Ta YNPaBIIHHA OCBITHIM cepenoBuiiem Konemxy
3a]J11 YHUKHEHHS MOIIOHUX CUTYyallii.

IV. IPUKIHLHEBI NOJOXXEHHSA
4.1. TlonoxxeHHs TNpO TMOPSAAOK 1 MPOLEIYpH BHUPIMICHHS KOH(IIKTHUX
cutyaii 'y Konemki € J0KkadbHUM HOPMATUBHO-IIPABOBUM  aKTOM, IO
3HaXOAUTHCS Y BUTBHOMY JIOCTYM JIJIsl 3700yBayiB OCBITH Ta YCIX 3alliKaBICHUX
oci0.
4.2. ITonosxeHHs 3aTBEPKYETHCA Ta JOTMOBHIOETHCS pimeHHsM [legaroriunoi
pamu Konemxy.



